Dear Healthcare Professional
| wanted to write to you in my capacity as the Police Service Hate Crime lead.

Firstly to tell you how appalled | have been at the recent racist attacks targeting health and social
care staff. Please be assured that I, and my colleagues, want to offer you our full support and our
commitment to do everything we possibly can to prevent you becoming the victim of hate crime.
In addition, as citizens we sincerely thank you for everything you do to support us and our families
when we need you. Please be assured that the vast majority of people support you and have no
time for those who might seek to intimidate you or cause you, your family or colleagues harm.

Secondly | want to provide you with some information should you be concerned about, or become
the victim of, hate crime. The first thing | want to emphasise is how important it is to report this to
us, we cannot do anything about something that we are unaware of. | hope that you feel that you
can come to us directly but if not please tell your manager, a colleague or seek help from your staff
association. Reports can also be made on your behalf through a third party. If you are not the
victim, but witness an incident, you can also report this to us. | have attached a leaflet which tells
you about reporting, what you can expect from the police and where you can get support. Itis so
important that you seek help and support if you experience hate crime.

You have my commitment, and that of the Police Service, that we will be doing everything we
possibly can to prevent hate crime from taking place and to identify anyone responsible. As our
fellow front line workers we want you, and your families, to feel and be safe.

Thank you for all you do, our Health and Care Services simply could not do without you and we all
owe you a great debt of gratitude.

=

Sue Steen
Chief Superintendent
Police Service of Northern Ireland Hate Crime Lead
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